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File #:  Version: 117-619 Name:

Status:Type: Staff Report Business

File created: In control:11/27/2017 Finance and Administration Committee

On agenda: Final action:12/6/2017 12/6/2017

Title: Receive Report on Interactive Voice Response (IVR) System “Pay by Phone” Program

Sponsors:

Indexes:

Code sections:

Attachments: 1. 12062017 IVR Report, 2. Accela - IVR quote, 3. IVR Call Flow Diagram, 4. Pay by Phone Survey
December 2016

Action ByDate Action ResultVer.

Finance and Administration
Committee

12/6/2017 1

Receive Report on Interactive Voice Response (IVR) System “Pay by Phone” Program
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