








































Sunshine Holistic
18601 N HWY 1 PMB 166
Fort Bragg, CA 95437

Non-Laboratory Quality Control Procedures

As a retailer, we only order from licensed distributors that have already lab tested and packaged 
the product. Retailers are not allowed to produce their own products and must source from other types 
of licensed cannabis businesses.   All shipments are received by a manager and inspected for labeling 
mistakes, tampering, or delivery of the wrong product.  Packaging, labeling, Certificates Of  
Analysis(COAs) and track and trace (METRC) enrollment are verified prior to signing acceptance of 
the delivery.  

The manager on duty uses a checklist to verify the primary and information panel contains the 
necessary information to include, but not limited to, net weight, source and date of cultivation, type of 
cannabis, date of packaging, county of origin, allergen warning, and unique identifier. Once the 
labeling is verified as tamper evident, child proof, compliant and ready for sale, the manager on duty 
moves on to verify the COA information and track and trace.  We do not accept items that are not 
delivered already in compliant packaging in accordance with the Bureau of Cannabis Control's (BCC) 
regulations. 

Orders are placed 3-4 times a month to prevent product from deteriorating. Everything is stored 
in a way that the “older” products will be available for purchase prior to new batches. Pests are not an 
issue in our climate controlled room. In the event of an infestation, however, we would dispose of 
infected product as outlined by the BCC and sterilize/treat the building as necessary before resuming 
normal business operation.  Surfaces, floors and bathrooms are cleaned on a daily basis by on shift 
employees. Deep cleaning is done once a week by local contractors under management supervision. 
Contractors do not have any access codes or keys.

Returns are handled at the time of delivery in the form of a refusal.  We do not accept any 
products that are delivered in less than perfect and 100% compliant condition. Anything that happens 
after we've taken possession is our responsibility and is treated as such.

Customer returns are accepted only for defective items within 48 hours of purchase. A full 
refund is issued to the customer upon inspection of the item, and the item is returned to the distributor.  
Item will be noted on the daily summary as “returned defective” and stored in the cannabis waste area.










































