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Exhibit A – Single Family Services 
A.1 Source Separated Recyclable Materials Collection (Blue Container 

Collection) 
Contractor shall Collect Source Separated Recyclable Materials placed in Contractor-
provided Blue Carts (or otherwise placed in accordance with this Section) one (1) time 
per week from Single-Family Customers and shall Transport all Source Separated 
Recyclable Materials to the Designated or Approved Source Separated Recyclable 
Materials Processing Facility for Processing.  

Containers:  Carts 
Container Sizes:  96-gallon Blue Carts  
 Contractor shall provide Single-Family Customers with one (1) Blue 

Container. 
Container Type: Single compartment  
Service Frequency:  One (1) time per week on the same day as SSGCOW and Gray Container 

Waste Collection services.   
Service Location: Curbside 
Acceptable Materials: Source Separated Recyclable Materials  

Prohibited Materials: Materials designated for the Gray Container, materials designated as 
acceptable SSGCOW, Excluded Waste  

A.2 SSGCOW Collection (Green Container Collection) 
Contractor shall Collect SSGCOW placed in Contractor-provided Green Carts (or 
otherwise placed in accordance with this Section) one (1) time per week from Single-
Family Customers and Transport all SSGCOW to the Approved Organic Waste 
Processing Facility for Processing.  

Containers:  Carts 
Container Sizes:  96-gallon Green Carts  
 Contractor shall provide Single-Family Customers with one (1) Green 

Container. 
Container Type: Single compartment  
Service Frequency: One (1) time per week on the same day as Source Separated Recyclable 

Materials and Gray Container Waste Collection service. 
Service Location: Curbside 
Acceptable Materials:  SSGCOW (including Yard Trimmings and Food Waste)  

Prohibited Materials: Materials designated as acceptable Source Separated Recyclable 
Materials, materials designated for the Gray Container, Excluded Waste 
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Other Requirements:  Size requirements: SSGCOW placed for Collection may not exceed six 
(6) inches in diameter and three (3) feet in length and must fit in the 
provided Cart. 

A.3 Gray Container Waste Collection (Gray Container Collection) 
Contractor shall Collect Gray Container Waste placed in Contractor-provided Gray Carts 
one (1) time per week from Single-Family Customers and Transport all Gray Container 
Waste to the Approved Disposal Facility for Disposal.  

Containers:  Carts 

Container Sizes:  20-, 32-, 64-, and 96-gallons Gray Carts (or comparable sizes approved by 
the City) as requested by Customer 

 Standard Container is a 64-gallon Cart, unless Customer requests an 
alternative size. 

 Contractor shall provide Single-Family Customers with one (1) Gray 
Container. 

Container Type: Single compartment 

Service Frequency: One (1) time per week on the same day as Source Separated Recyclable 
Materials and SSGCOW collection service or one (1) time every-other-
week (EOW) on the same day as Source Separated Recyclable Materials 
and SSGCOW collection service. 

Service Location: Curbside 

Acceptable Materials: Gray Container Waste  

Prohibited Materials:  Materials designated as acceptable Source Separated Recyclable 
Materials, materials designated for acceptable SSGCOW, Excluded Waste 

Other Requirements: None 
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A.4 Residential Rates 

 

 

 

 

Weekly Single-Family Residential Service Rate Billing Frequency
20-gal $22.01 per month
32-gal $33.11 per month
64-gal $66.22 per month
96-gal $99.36 per month

Additional Carts
20-gal $16.51 per month
32-gal $24.83 per month
64-gal $49.67 per month
96-gal $74.52 per month

Animal Resistant Cart Service

32-gal (Animal resistant Carts: 32-gal trash, 32-
gal recycle & 32-gal organics)

Call for Quote (posted service size rate 
plus additional cost of Animal 

Resistant cart(s) requested) per month

64-gal (Animal resistant Carts: 64-gal trash, 64-
gal recycle & 64-gal organics)

Call for Quote (posted service size rate 
plus additional cost of Animal 

Resistant cart(s) requested) per month

96-gal (Animal resistant Carts: 96-gal trash, 96-
gal recycle & 96-gal organics)

Call for Quote (posted service size rate 
plus additional cost of Animal 

Resistant cart(s) requested) per month

Additional recycling cart (after first two) $15.00 per month
Additional Organics Cart  (after first two) $15.00 per month
Cart delivery $45.00 per occurrence
Cart removal $45.00 per occurrence
Cart exchange $55.00 per occurrence

20-gal (after one per year) $100.00 per occurrence
32-gal (after one per year) $105.00 per occurrence
64-gal (after one per year) $110.00 per occurrence
96-gal (after one per year) $115.00 per occurrence

Contamination Fee $25.00 per occurrence
Bulky Item (First two no charge) $45.00 per occurrence
Driving/Backyard Services - less than 100 feet $15.00 per occurrence
Extra Residential Pickup $12.00 per occurrence
Extra Bag on Service Day  - up to 20lbs $8.00 per occurrence
Overflowing Cart Fee $8.00 per occurrence
Return Check Fee $25.00 per occurrence
Late Fee/Finance Charge 1.50% per month

Residential Cart Replacement Fee

Service Rates Single Family Residential
Effective  07/01/2022

Additional Services/Charges
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Exhibit B – Multi-Family and Commercial Services 
B.1 Source Separated Recyclable Materials Collection (Blue Container 
Collection) 
A. Contractor shall Collect Source Separated Recyclable Materials placed in Contractor-

provided Blue Containers from Multi-Family and Commercial Customers and shall 
Transport all Source Separated Recyclable Materials to the Approved Source 
Separated Recyclable Materials Processing Facility for Processing. Contractor shall 
provide service at the frequency requested by Customers, up to the maximum service 
frequency. Source Separated Recyclable Materials Collection services shall be 
provided by Contractor to Multi-Family and Commercial Customers that enroll for Gray 
Container Collection service.  

Containers:  Carts, Bins, Drop Boxes, Compactors 

Container Sizes:  Sizes described in Rate Sheets included in Section B.4.  
 Contractor shall provide Multi-Family and Commercial Premises with 

Container(s) consistent with the Customer’s Service Level. 

Container Type: Single compartment  

Service Frequency:  For Carts, one (1) time per week for each Customer.  If the Customer 
requires more frequent service, Contractor shall provide the Customer with 
a larger container that only requires service one (1) time per week. The 
Contractor shall provide the specific Collection frequency within this range 
as requested by Customer and as shown on Rate Sheets in Section B.4.  

Service Location: Curbside or other Customer-selected service location (including but not 
limited to an on-site enclosure) at the Multi-Family or Commercial 
Premises; Contractor shall charge City -approved Rates if the service 
location is greater than ten (10) feet from the nearest point that a Collection 
vehicle can access from a paved surface. 

 Contractor shall provide on-Premises service at no additional charge for 
Multi-Family Customers with two (2) or more dwelling units. 

Acceptable Materials:  Source Separated Recyclable Materials  

Prohibited Materials:  Materials designated for the Gray Container, materials designated as 
acceptable SSGCOW, Excluded Waste  

Other Requirements:  New service: Contractor shall make contact with each and every Multi-
Family and Commercial Customer in advance of the commencement of 
new Recyclable Material Collection Service to determine appropriate 
Container sizes and service frequency. New service shall be initiated for all 
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Customers unless said Customers received de minimis waivers or physical 
space waivers. 

 Service Level Assessment: If Contractor observes a situation in which a 
Service Level adjustment may be warranted for a Customer’s needs, 
compliance with SB 1383 Regulations, or to manage environmental 
impacts associated with Collection efficiency, Contractor may recommend 
a Service Level adjustment for the Customer to the City. The City will review 
the Customer’s Service Level and engage with the Customer to make a 
final determination of appropriate Service Levels. If Service Level changes 
are warranted, Contractor shall adjust Service Levels within fourteen (14) 
days of request. 

 Container access: Contractor shall open and close gates, push and/or pull 
Containers, lock and unlock Containers, or perform other services as 
reasonably necessary to access and service Containers, and shall charge 
City-approved Rates for such service.  A push/pull of Containers up to ten 
(10) feet from the enclosure/Container location to the Collection vehicle and 
push/pull of the Container to its original location will be provided at no 
additional charge to the Customer.  

   Contamination: Contractor may refuse to Collect a Blue Container that 
contains Prohibited Container Contaminants if Contractor complies with the 
contamination noticing process described in Section 5.2 of this Agreement. 
For Customers with repeated incidents of contamination, Contractor may 
assess a contamination processing fee in accordance with Section 5.2 of 
this Agreement.  

B.2 SSGCOW Collection (Green Container Collection) 
Contractor shall Collect SSGCOW in Contractor-provided Green Containers not less than 
one (1) time per week from Multi-Family and Commercial Customers and shall Transport 
all SSGCOW to the Approved Organic Waste Processing Facility for Processing. 
Contractor shall provide service at the frequency requested by Customers, up to the 
maximum service frequency. SSGCOW Collection services shall be provided by 
Contractor to Multi-Family and Commercial Customers that enroll in Gray Container 
Collection service at no additional charge to Customer or at City-approved Rates.  

Containers:  Carts, Bins, Drop Boxes 

Container Sizes:  Sizes described in Rate Sheets included in Section B.4.  
 Contractor shall provide Multi-Family and Commercial Premises with 

Container(s) consistent with each Customer’s Service Level. 

Container Type: Single compartment  
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Service Frequency:  For Carts, one (1) time per week for each Customer.  If the Customer 
requires more frequent service, Contractor shall provide the Customer with 
a larger container that only requires service one (1) time per week.  The 
Contractor shall provide the specific Collection frequency within this range 
as requested by Customer and as shown on Rate Sheets in Section B.4.   

Service Location: Curbside or other Customer-selected service location at the Multi-Family 
or Commercial Premises; Contractor shall change an additional City-
approved Rate if the service location is greater than ten (10) feet from the 
nearest point that a Collection vehicle can access from a paved surface. 

 Contractor shall provide on-Premises service at no additional charge for 
Multi-Family Customers with two (2) or more dwelling units. 

Acceptable Materials: SSGCOW (including Yard Trimmings and Food Waste)  

Prohibited Materials: Materials designated as acceptable Source Separated Recyclable 
Materials, materials designated for the Gray Container, Excluded Waste 

Other Requirements: New Service: Contractor shall make contact with each and every Multi-
Family and Commercial Customer in advance of the commencement of 
new SSGCOW Collection Service to determine appropriate Container 
sizes and service frequency. New service shall be initiated for all 
Customers unless said Customers received de minimis waivers or physical 
space waivers. 

 Service Level Assessment: If Contractor observes a situation in which a 
Service Level adjustment may be warranted for a Customer’s needs, 
compliance with SB 1383 Regulations, or to manage environmental 
impacts associated with Collection efficiency, Contractor may recommend 
a Service Level adjustment for the Customer to the City. The City will 
review the Customer’s Service Level and engage with Customer to make 
a final determination of appropriate Service Levels. If Service Level 
changes are warranted, Contractor shall adjust Service Levels within 
fourteen (14) days of request. 

Size requirements: SSGCOW placed for Collection may not exceed six (6) 
inches in diameter and three (3) feet in length and must fit in the provided 
Cart or Bin. 

 Container access: Contractor shall open and close gates, push and/or pull 
Containers, lock and unlock Containers, or perform other services as 
reasonably necessary to access and empty Containers, and shall charge 
the City -approved Rates for such service. A push/pull of Containers up to 
ten (10) feet from the enclosure/Container location to the Collection vehicle 
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and push/pull of the Container to its original location will be provided at no 
additional charge to the Customer. 

Contamination: Contractor may refuse to Collect a Green Container that 
contains Prohibited Container Contaminants if Contractor complies with the 
contamination noticing process described in Section 5.2 of this Agreement. 
For Customers with repeated incidents of contamination, Contractor may 
assess a contamination processing fee in accordance with Section 5.2 of 
this Agreement.  

B.3 Gray Container Waste Collection (Gray Container Collection) 
Contractor shall Collect Gray Container Waste placed in Contractor-provided Gray 
Containers not less than one (1) time per week from Multi-Family and Commercial 
Customers and Transport all Gray Container Waste to the Approved Disposal Facility for 
Disposal. Contractor shall provide service at the frequency requested by Customers, up 
to the maximum service frequency.  

Containers:  Carts, Bins, Drop Boxes, Compactors 

Container Sizes:  Sizes described in Rate Sheets included in Section B.4.  

 Contractor shall provide Multi-Family and Commercial Premises with 
Container(s) consistent with each Customer’s Service Level. 

Container Type: Single compartment 

Service Frequency: For Carts, one (1) time per week for each Customer.  If the Customer 
requires more frequent service, Contractor shall provide the Customer with 
a larger container that only requires service one (1) time per week. The 
Contractor shall provide the specific Collection frequency within this range 
as requested by Customer and as shown on Rate Sheets in Section B.4.   

Service Location: Curbside or other Customer-selected service location at the Multi-Family 
or Commercial Premises; Contractor shall charge additional City-approved 
Rates if the service location is greater than ten (10) feet from the nearest 
point that a Collection vehicle can access from a paved surface. 

 Contractor shall provide on-Premises service at no additional charge for 
Multi-Family Customers with two (2) or more dwelling units. 

Acceptable Materials: Gray Container Waste 

Prohibited Materials: Materials designated as acceptable Source Separated Recyclable 
Materials, materials designated as acceptable SSGCOW, Excluded Waste 
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Additional Service: Special pick-ups: Special pick-ups requested by a Customer, on days other 
than their regularly scheduled Collection day, shall be provided by 
Contractor at a City-approved Rate.  

Other Requirements: New service: Contractor shall make contact with each and every Multi-
Family and Commercial Customer in advance of the commencement of 
new Collection Service to determine appropriate Container sizes and 
service frequency. New service shall be initiated for all Customers. 

 Service Level Assessment: If Contractor observes a situation in which a 
Service Level adjustment may be warranted for a Customer’s needs, 
compliance with SB 1383 Regulations, or to manage environmental 
impacts associated with Collection efficiency, Contractor may recommend 
a Service Level adjustment for the Customer to the City. The City will 
review the Customer’s Service Level and engage with Customer to make 
a final determination of appropriate Service Levels. If Service Level 
changes are warranted, Contractor shall adjust Service Levels within 
fourteen (14) days of request. 

 Container access: Contractor shall open and close gates, push and/or pull 
Containers, lock and unlock Containers, or perform other services as 
reasonably necessary to access and service Containers, and shall charge 
the City -approved Rates for such service. A push/pull of Containers up to 
ten (10) feet from the enclosure/Container location to the Collection vehicle 
and push/pull of the Container to its original location will be provided at no 
additional charge to the Customer. 
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B.4 Multi-Family Dwelling,  
Commercial and Industrial Rates 

 

 
 

 
 

Service 1/week 2/week 3/week 4/week 5/week Flat Cost Billing Frequency

32-Gallon Cart $39.99 per month
64-Gallon Cart $79.96 per month
96-Gallon Cart $119.95 per month
1 CY Bin $240.78 $343.06 $456.69 per month
1.5 CY Bin $322.90 $507.96 $666.03 per month
2 CY Bin $416.68 $679.08 $882.14 $1,144.37 $1,264.10 per month
3 CY Bin $488.97 $868.85 $1,248.50 $1,628.32 $2,008.13 per month
4 CY Bin $761.88 $1,367.78 $1,746.70 $2,352.14 $2,957.91 per month
2 CY Compactor $678.17 $1,171.41 per month
3 CY Compactor $739.41 $1,233.50 per month
4 CY Compactor $874.20 $1,659.80 per month

96-Gallon Cart $59.97 per month
1 CY Bin $120.39 $171.53 $228.34 per month
1.5 CY Bin $161.45 $253.98 $333.02 per month
2 CY Bin $208.34 $339.54 $441.07 $572.18 $632.05 per month
3 CY Bin $244.48 $434.43 $624.25 $814.16 $1,004.07 per month
4 CY Bin $380.94 $683.89 $873.35 $1,176.07 $1,478.95 per month
2 CY Compactor $339.90 $585.71 per month
3 CY Compactor $369.71 $616.75 per month
4 CY Compactor $437.10 $829.90 per month

96-Gallon Cart $89.96 per month
1 CY Bin $180.59 $257.30 $342.52 per month
1.5 CY Bin $242.18 $380.97 $499.52 per month
2 CY Bin $312.51 $509.31 $661.61 $858.27 $948.07 per month
3 CY Bin $366.73 $651.64 $936.37 $1,221.24 $1,506.10 per month
4 CY Bin $571.41 $1,025.84 $1,310.03 $1,764.10 $2,218.43 per month

$150.00 per occurrence
$55.00 per hour

$195.00 per occurrence
$95.00 per occurrence

$275.00 per occurrence
$145.00 per occurrence

Multi-Family Dwelling and Commercial Recycling Only

Multi-Family Dwelling and Commercial Organics Only

Temporary Services
Special Pick-up up to 3-cubic yards
Additional Standby and Loading Time

3 Cubic Yard Temporary Bin Delivery, Removal, and up to 7 days rental
3 Cubic Yard Temporary Bin - each additional pick up
4 Cubic Yard Temporary Bin Delivery, Removal, and up to 7 days rental
4 Cubic Yard Temporary Bin - each additional pick up

Temporary Bins

Service Rates Multi-family and Commercial
Effective  07/01/2022

Collection Frequency

Multi-Family Dwelling and Commercial Trash (Includes 96-gal Recycling and 96-gal Organics)
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B.4 Multi-Family Dwelling,  

Commercial and Industrial Rates 
(continued) 

  

Service 1/week 2/week 3/week 4/week 5/week Flat Cost Billing Frequency

$12.50 per occurrence
$125.00 per occurrence

$85.00 per occurrence
$45.00 per occurrence

$425.00 per pull + disposal & FF
$425.00 per pull + disposal & FF
$425.00 per pull + disposal & FF
$425.00 per pull + disposal & FF

$30.00 per occurrence
$125.00 per occurrence

$65.00 per occurrence
$150.00 per occurrence
$450.00 per occurrence
$225.00 per occurrence

$10.00 per occurrence
$38.60 per occurrence per 1/2 yard

$125.00 per occurrence
$15.00 per occurrence
$95.00 per occurrence
$15.00 per occurrence

$525.00 per pull + disposal & FF
$50.00 per occurrence
$25.00 per occurrence

1.5% per month

Delivery Charge
Delivery Charge Commercial Carts

10 CY container per pull
20 CY container per pull
30 CY container per pull

Roll-Off Containers

Additional Services

Pal Out Charge Container
Per Day Temp Bin Rent after 7 days

40 CY container per pull

Cart Contamination Fee (First time warning, no charge)
Bin Contamination Fee (First time warning, no charge)
Exchange - Cart. One free each year
Exchange -Bin. One free each year

Roll off Compactor Charge per Pull (20 & 30 cy)
Roll off Relocation
Return Check Fee
Late Fee/Finance Charge

Compactor Cleaning (2, 3, & 4 cy)
Container Cleaning
Overflowing Cart Fee
Overflowing Bin Fee
Locking Bar Installation with Lock/Key
Replacement Key

Trip Charge/Dry Run

Other Services
Locking Bin, Lock on Gate

Service Rates Multi-family and Commercial
Effective  07/01/2022

Collection Frequency
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Exhibit C – Other Special Services 
C.1 Emergency Services Rates 
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Exhibit D – Processing, Transfer, and Disposal 
Services 

In the event the City does not provide the Contractor a Designated Facility, Contractor 
shall select and arrange for Discarded Materials to be transported to Approved 
Facilities for Transfer, Processing, and/or Disposal in accordance with this Exhibit. 
The Approved Facilities shall comply with the standards specified in this Exhibit and 
with all applicable State statutes, including, but not limited to, AB 901, AB 939, SB 
1016, AB 341, AB 1594, AB 1826, and SB 1383, and corresponding regulations. In 
the event the City does not provide the Contractor a Designated Facility, if the 
Contractor does not own or operate one or more Approved Facilities, Contractor shall 
enter into an agreement with the owner or Facility operator of such Approved 
Facility(ies).  Such agreement shall ensure compliance with all applicable standards, 
statutes and regulations listed above.    

D.1 General Requirements 
A. Overview. Contractor agrees to Transport Discarded Materials it Collects in the City 

to an appropriate Designated or Approved Facility(ies) for Transfer, Processing, or 
Disposal, as applicable for each type of Discarded Material. As of the Commencement 
Date of this Agreement, the Designated or Approved Facilities, which were selected 
by Contractor and reviewed and approved by the City, are listed in the table on the 
following page and in the definitions in Article 1 of this Agreement. Contractor will 
perform all Transfer, Processing, and Disposal services at Approved Facilities in 
accordance with Applicable Law, standard industry practice, and specifications and 
other requirements of this Agreement. 

B. Facility Approval Process. In the event the City does not provide the Contractor a 
Designated Facility, Contractor shall submit in writing to City a proposal for an 
Approved Facility for Transfer, Processing, and/or Disposal of Discarded Materials.  In 
the proposal, Contractor shall include the following information: 

a. Facility’s site information, including name and contact information of Operator, 
SWIS number, and State permit status. 

b. Current disposal fee charged by the Facility and fee adjustment protocols. 

c. Facility’s capacity to Transport, Process and Dispose of Discarded Materials. 

d.  Assurances of the Facility’s compliance with the standards specified in this Exhibit 
and with all applicable State statutes, including, but not limited to, AB 901, AB 939, 
SB 1016, AB 341, AB 1594, AB 1826, and SB 1383, and corresponding 
regulations.  

 Upon receipt of the written proposal for an Approved Facility from Contractor, City 
shall have fourteen (14) calendar days to review the proposal and either approve or 
deny the request in writing. 
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C. Facility Capacity Guarantee. In the event the City does not provide the Contractor a 
Designated Facility, Contractor shall guarantee sufficient capacity over the remaining 
Term of this Agreement to Transport, and Process all Source Separated Recyclable 
Materials, Yard Trimmings, Food Waste, SSGCOW, and C&D Collected under this 
Agreement and to Transport, and Dispose all Gray Container Waste Collected under 
this Agreement. Contractor shall cause the Approved Facility(ies) to recover or 
Process the Discarded Materials as appropriate; market the Source Separated 
Recyclable Materials, SSGCOW, Yard Trimmings, Food Waste, and C&D recovered 
from such operations; and Dispose of Residue. Contractor shall cause Approved 
Facility(ies) for Disposal to Dispose of Gray Container Waste. Contractor shall provide 
the City, upon request, with documentation demonstrating the availability of such 
Transport, Processing, and Disposal capacity. 

D.  Equipment and Supplies. In the event the City does not provide the Contractor a 
Designated Facility, Contractor shall ensure Facility operator equips and operates the 
Approved Facilities in a manner to fulfill Contractor’s obligations under this Agreement, 
including achieving all applicable standards for records, inspections, investigations, 
Landfill Disposal reduction, Recycling, recovery, Diversion, Residue amount and 
content, and final product quality standards. 

E.  Facility Permits. Contractor shall ensure Facility operator keeps all existing permits 
and approvals necessary for use of the Approved Facility(ies), in full regulatory 
compliance. Contractor, or Facility operator, shall, upon request, provide copies of 
permits or other approvals and/or notices of violation of permits to the City.
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Designated Facilities 

 

F. Contractor-Initiated Change in Facility(ies). In the event the City does not provide 
the Contractor a Designated Facility, Contractor may change its selection of one or 
more of the Approved Facility(ies) following City’s written approval, which may be 
conditioned on various factors including, but not limited to: the performance of the 
current versus proposed Facility, the permitting status of and LEA inspection records 
related to the proposed Facility, the distance of the Facility from the City, and any 
other factor that may reasonably degrade the value received by the City. If Contractor 
elects to use a Facility(ies) that is(are) not listed on the then-current list of Approved 
Facility(ies) in this Exhibit, it shall submit a written request for approval to the City 
fourteen (14) days prior to the desired date to use the Facility and shall obtain the 
City’s written approval prior to use of the Facility. Contractor’s compensation and 
Rates shall not be adjusted for a Contractor-initiated change in Facilities.  

Material Type Designated Facility  
(Processing and/or Disposal Facility) 

Source Separated 
Recyclable Materials 
 

Designated Source Separated Recyclable Materials Processing 
Facility: 
 
Willits Solid Waste Transfer Station and Recycling Center, 
SWIS 23-AA-0038, Solid Waste of Willits, 350 Franklin 
Avenue, Willits, CA 
(Until December 3, 2024, which is the current expiration date of 
the Agreement between the City and Solid Wastes of Willits, 
Inc., or as otherwise extended by amendment or new agreement) 
 
 

SSGCOW 
 

Designated Organic Waste Processing Facility: 
 
Cold Creek Compost, Inc., SWIS 23-AA-0029, 6000 Potter 
Valley Road,  Potter Valley , CA 
(Until December 31, 2022, which is the current expiration date 
of the Agreement between the City and Cold Creek Compost, 
Inc., or as otherwise extended by amendment or new agreement) 
 

Gray Container Waste 
 

Designated Disposal Facility: 
 
Willits Solid Waste Transfer Station and Recycling Center, 
SWIS 23-AA-0038, Solid Waste of Willits, 350 Franklin 
Avenue, Willits, CA 
( Until December 3, 2024 which is the current expiration date of 
the Agreement between the City and Solid Wastes of Willits, 
Inc., or as otherwise extended by amendment or new agreement) 
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G. Notification of Emergency Conditions. Each Approved Facility shall notify the City 
of any unforeseen operational restrictions that have been imposed upon the Facility 
by a regulatory agency or any unforeseen equipment or operational failure that will 
temporarily prevent the Facility from Processing the Discarded Materials Collected 
under this Agreement. Contractor shall notify the City in accordance with Section 5.7.2 
of the Agreement.  

H. Approved Facility Unavailable/Use of Alternative Facility. If Contractor is unable 
to use a Designated or Approved Facility due to a sudden unforeseen closure of the 
Facility or other emergency condition(s) described in this Exhibit, Contractor may use 
an Alternative Facility provided that the Contractor provides verbal and written notice 
to the City and receives written approval from the City at least twenty-four (24) hours 
prior to the use of an Alternative Facility to the extent reasonably practical given the 
nature of the emergency or sudden closure. The Contractor’s written notice shall 
include a description of the reasons the Designated or Approved Facility is not feasible 
and the period of time Contractor proposes to use the Alternative Facility. As 
appropriate for the type of Discarded Materials to be delivered to the Alternative 
Facility, the Alternative Facility shall meet the applicable Facility standards in this 
Agreement and shall be sent to: (i) an allowable Facility, operation, or “Organic Waste 
Recovery Activity” as defined in 14 CCR Section 18982(a)(49) and not subsequently 
used in a manner deemed to constitute Landfill Disposal pursuant to 14 CCR Section 
18983.1(a); (ii) a Transfer Facility; or, (iii) a Disposal Facility.  If Contractor is interested 
in using a Facility or activity not listed above and not specifically identified in 14 CCR 
Section 18983.1(b), the Contractor shall be responsible for securing the approvals 
from CalRecycle pursuant to 14 CCR Section 18983.2 that the Facility’s Process or 
technology constitutes a reduction of Landfill Disposal pursuant to 14 CCR Section 
18983.1(a) prior to the City’s final approval of such Facility or activity. 

If any Designated Facility specified in this Exhibit becomes unavailable for use by 
Contractor for Discarded Materials Collected in the City for a period of more than two 
(2) days, City may designate an Alternative Facility pursuant to Section 4.4 of this 
Agreement. The Parties agree that an Designated or Approved Facility shall only be 
deemed to be “unavailable” if one or more of the following has occurred: (i) a Force 
Majeure event as described in Article 13 of this Agreement has occurred; (ii) a Facility 
has lost one or more permits to operate; (iii) a Facility has exhibited a pattern of 
violation through the receipt of repeated notices of violation from one or more 
regulatory agencies. Further, the Parties agree that a Facility shall only be deemed to 
be “unavailable” if the lack of availability of the Facility is not due to Contractor’s 
negligence, illegal activity, neglect, or willful misconduct. At City’s request, Contractor 
shall research and propose Alternate Facility(ies) for the impacted Discarded 
Material(s), and shall submit a written analysis and recommendation to the City within 
seven (7) days concerning the cost for use of Alternative Facility(ies) and any logistical 
changes that would be required to utilize such Alternative Facility(ies). City and 
Contractor will discuss the advantages and disadvantages of use of the potential 
Alternative Facility(ies) and City will designate the approved Alternative Facility(ies). 
The decision of the City shall be final. The change in Facility shall be treated as City -
directed change in scope pursuant to Section 4.4 of this Agreement. 
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In the event an Approved Facility becomes unavailable due to the negligence, illegal 
activity, neglect, or willful misconduct of Contractor, Contractor shall bear all additional 
costs for use of an Alternative Facility including increased Processing costs, Disposal 
Costs, Transportation costs, Transfer costs, and all other costs.  
The table listing Approved Facilities in this Exhibit shall be modified accordingly to 
reflect the new City -Approved Facility(ies). 
If Contractor is not the owner of the new Approved Facility, Contractor shall enter into 
an agreement with the Facility operator of the new Approved Facility to require 
compliance with the requirements of Section 5.1 of this Agreement and this Exhibit 
unless City waives one or more requirements.  

I. Discarded Materials Monitoring/Waste Evaluation Requirements. Contractor 
shall conduct material sampling, sorting, and waste evaluations of various material 
streams as further described in this Exhibit D, Section D.6 to meet or exceed SB 1383 
Regulatory requirements. 

J. Compliance with Applicable Law. Contractor warrants throughout the Term that any 
Approved Facilities are respectively authorized and permitted to accept Discarded 
Materials in accordance with Applicable Law and are in full compliance with Applicable 
Law.  

K. Records and Investigations. Contractor shall maintain accurate records of the 
quantities of Discard Materials Transported to and Accepted at the Designated or 
Approved Facility(ies) and shall cooperate with City and any regulatory authority in 
any audits or investigations of such quantities.  

L. Inspection and Investigations.  Contractor shall ensure an authorized City employee 
or agent shall be allowed to enter each Approved Facility during normal working hours 
in order to conduct inspections and investigations in order to examine Facility 
operations; Processing activities; contamination monitoring; material sampling and 
sorting activities, including inspection of end-of-line materials after sorting; and 
records pertaining to the Facility in order to assess compliance with this Agreement, 
to understand protocols and results, and conduct investigations, if needed. Contractor 
shall ensure City or its agent will be permitted to review or copy, or both, any paper, 
electronic, or other records required by City. 

D.2 Processing Standards 
A. Recovery Required. Contractor agrees to Transport and deliver all Source Separated 

Recyclable Materials, SSBCOW, and SSGCOW Collected under this Agreement to a 
Designated or Approved Facility for Processing as applicable for each material type.  

B. Separate Handling Requirements  

1. Contractor shall keep Source Separated Recyclable Materials, SSBCOW, and 
SSGCOW separate from each other and separate from other any other material 
streams.  



Franchise Agreement Fort Bragg Exhibits    17 

 
 

 

2. Pursuant to 14 CCR Section 17409.5.6(a)(1), Remnant Organic Material 
separated from the Gray Container Waste for recovery can be combined with 
Organic Waste removed from the SSGCOW for recovery once the material from 
the SSGCOW has gone through the Organic Waste recovery measurement 
protocol described in 14 CCR Sections 17409.5.4 and 17409.5.5.  

3. Pursuant to 14 CCR Section 17409.5.6(b), SSBCOW, SSGCOW, and Organic 
Waste removed from Mixed Waste for recovery shall be: 

a. Stored away from other activity areas in specified, clearly identifiable areas 
as described in the Facility Plan or Transfer/Processing Report (which are 
defined in 14 CCR); and,  

b. Removed from the Facility consistent with 14 CCR Section 17410.1 and 
either: 

i. Transported only to another Facility or operation for additional 
Processing, composting, in-vessel digestion, or other recovery as 
specified in this Exhibit, Section D.2.E; or,  

ii. Used in a manner approved by local, State, and federal agencies 
having appropriate jurisdiction.  

C. Source Separated Recyclable Materials Processing Standards  

Contractor shall arrange for Processing of all Source Separated Recyclable Materials 
at a Facility that recovers materials designated for Collection in the Blue Container 
and in a manner deemed not to constitute Landfill Disposal pursuant to 14 CCR 
Section 18983.1(a), which states that Landfill Disposal includes final deposition of 
Organic Waste at a Landfill or use of Organic Waste as Alternative Daily Cover (ADC) 
or Alternative Intermediate Cover (AIC).   

D. SSGCOW Processing Standards  

1. In the event the City does not provide the Contractor a Designated Facility, 
Contractor shall arrange for Processing of all SSGCOW at a Facility that recovers 
Source Separated Organic Waste and in a manner deemed not to constitute 
Landfill Disposal pursuant to 14 CCR Section 18983.1(a) which states that 
Landfill Disposal includes final deposition of Organic Waste at a Landfill or use 
of Organic Waste as Alternative Daily Cover (ADC) or Alternative Intermediate 
Cover (AIC). Contractor’s compliance with the ADC and AIC prohibition shall 
occur no later than January 1, 2020, in recognition of AB 1594, under which Yard 
Trimmings and green material used ADC shall not constitute diversion as of that 
date.  

2. In the event the City does not provide the Contractor a Designated Facility, 
Contractor shall arrange for SSGCOW Processing at an Approved Organic 
Waste Processing Facility that meets one or more of the following criteria, and 
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such Facility or operation is capable of and permitted to accept and recover the 
types of Organic Wastes included in the SSGCOW: 

a. A “Compostable Material Handling Operation or Facility” as defined in 14 
CCR Section 17852(a)(12); small composting facilities that are otherwise 
excluded from that definition; or Community Composting as defined in 14 
CCR Section 18982(a)(8). The compostable materials handling operation 
or Facility shall, pursuant to 14 CCR Section 17867(a)(16), demonstrate 
that the percentage of Organic Waste in the materials sent to Disposal is:  

i. On and after January 1, 2022, less than 20 percent (20%); and, 

ii. On and after January 1, 2024, less than 10 percent (10%). 

b. An “In-vessel Digestion Operation or Facility” as defined in 14 CCR Section 
17896.5. The in-vessel digestion facility or operation shall, pursuant to 14 
CCR Section 17896.44.1, demonstrate that the percentage of Organic 
Waste in the materials sent to Disposal is: 

i. On and after January 1, 2022, less than 20 percent (20%); and, 

ii. On and after January 1, 2024, less than 10 percent (10%). 

c. A “Biomass Conversion Operation” as defined in Section 40106 of the 
California Public Resources Code. 

d. Soil amendment for erosion control, revegetation, slope stabilization, or 
landscaping at a Landfill, that is defined as a reduction in Landfill Disposal 
pursuant to 14 CCR Section 18983.1(b)(5). 

e. Land application of compostable materials consistent with 14 CCR Section 
17852(a)(24.5) and subject to the conditions in 14 CCR Section 
18983.1(b)(6). 

f. Lawful use as animal feed, as set forth in California Food and Agricultural 
Code Section 14901 et seq. and Title 3, Division 4, Chapter 2, Subchapter 
2 commencing with 14 CCR Article 1, Section 2675. 

g. Other operations or facilities with processes that reduce short-lived climate 
pollutants that are approved by the State in accordance with 14 CCR 
Section 18983.2. 

If Contractor is interested in using an operation, Facility, or activity not expressly 
identified above and not specifically identified in 14 CCR Section 18983.1(b) for 
SSGCOW Processing, Contractor shall be responsible for securing the 
necessary approvals from CalRecycle, pursuant to 14 CCR Section 18983.2, that 
the Facility’s Process or technology constitutes a reduction in Landfill Disposal 
pursuant to 14 CCR Section 18983.1(b)(8) prior to the City’s final approval of 
such operation, Facility, or activity. 
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E. Disposal of Source Separated Recyclable Materials and SSGCOW Prohibited. 
With the exception of Processing Residue, Source Separated Recyclable Materials, 
and SSGCOW collected under this Agreement may not be Disposed of in lieu of 
Recycling, Processing, or marketing the material, without the expressed written 
approval of the City.  

If for reasons beyond its reasonable control, Contractor believes that it cannot avoid 
Disposal of the Source Separated Recyclable Materials and SSGCOW Collected in 
the City, then it shall prepare a written request for City approval to Dispose of such 
material. Such request shall contain the basis for Contractor’s belief (including, but not 
limited to, supporting documentation), describe the Contractor's efforts to arrange for 
the Processing of such material, the period required for such Disposal, and any 
additional information supporting the Contractor's request.  

In addition, the request shall describe the Contractor’s proposed interim plans for 
implementation while the City is evaluating its request. If the City objects to the interim 
plans, the City shall provide written notice to the Contractor and request an alternative 
arrangement. The City shall consider the Contractor’s request and inform Contractor 
in writing of its decision within fourteen (14) days. Depending on the nature of the 
Contractor’s request, City may extend the fourteen (14) day period, at its own 
discretion, to provide more time for evaluation of the request and negotiation of an 
acceptable arrangement with the Contractor. 

D.3 Gray Container Waste Disposal Standards 
A. Disposal of Gray Container Waste Collected. Contractor shall Transport all Gray 

Container Waste Collected under this Agreement to a Designated or Approved 
Disposal Facility.  

B. Disposal at Approved Facility. Contractor shall not Dispose of Gray Container 
Waste or Residue by depositing it on any public or private land, in any river, stream, 
or other waterway, or in any sanitary sewer or storm drainage system or in any other 
manner which violates Applicable Laws.  

C. Disposal Services. In the event the City does not provide the Contractor a 
Designated Facility, Contractor shall provide Disposal services at an Approved 
Disposal Facility that include, but are not limited to:  

1. Operating, managing, and maintaining the Solid Waste fill areas, including the 
placement, burying, and compaction of Solid Waste in the refuse fill areas; 
stockpiling, placement, and compaction of daily cover, and if applicable, 
Alternative Daily Cover, Alternative Intermediate Cover, and final cover; 
management of fill operations with regard to fill sequencing, side slopes 
configuration, and working face location and configuration; 

2. Providing, operating, and maintaining all equipment, rolling stock, and supplies 
necessary for operations, closure, post-closure, and environmental monitoring; 
and, 
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3.  Operating, maintaining, and managing leachate and Landfill gas management 
systems, groundwater monitoring and management systems, storm water 
drainage and control systems, treatment facilities, buildings, on-site roadways, 
utilities, and any other required facility elements. 

D.4 Weighing of Discarded Materials 
A. Maintenance and Operation. This Section D.4 applies to motor vehicle scales used 

at the Approved Facilities. Approved Facilities shall be equipped with one or more 
State-certified motor vehicle scales in accordance with Applicable Law. Upon request, 
Contractor shall arrange for Facility operator to provide documentary evidence of such 
scale certification within ten (10) days of City’s request during the Term. Licensed 
weigh master(s) shall operate those scales to weigh all inbound and outbound 
Collection vehicles Transporting Discarded Materials and all Transfer vehicles 
Transporting materials to another site. Contractor shall arrange for Facility operator to 
provide City with access to weighing information at all reasonable times with 36-hour 
notice and permission from facility operator, and copies thereof within three (3) 
Business Days following the City’s request. Exceptions to weighing requirements are 
specified in this Exhibit, Section D.4.G. 

B. Vehicle Tare Weights for Approved Facility(ies). Within thirty (30) days prior to the 
Commencement Date, Contractor shall coordinate with the Facility operator(s) to 
ensure that all Collection vehicles used by Contractor to Transport Discarded 
Materials to Designated or Approved Facilities are weighed to determine unloaded 
(“tare”) weights. Contractor shall work with Facility operator(s) to electronically record 
the tare weight, identify vehicle as Contractor’s, and provide a distinct vehicle 
identification number for each vehicle. Contractor shall provide City with a report listing 
the vehicle tare weight information upon request. Contractor shall promptly coordinate 
with Facility operator to weigh additional or replacement Collection vehicles prior to 
Contractor placing them into service. Contractor shall check tare weights at least 
annually, or within fourteen (14) days of a City request, and shall retare vehicles 
immediately after any major maintenance service that could impact the weight of the 
vehicle by more than fifty (50) pounds.  

C. Substitute Scales. If any scale at a Designated or Approved Facility is inoperable, 
being tested, or otherwise unavailable, Contractor shall use reasonable business 
efforts to weigh vehicles on certified operating scale(s).  

D. Estimates. Pending substitution of portable scales or during power outages, Facility 
operator shall estimate the Tonnage of the Discarded Materials Transported to and 
accepted at the Approved Facilities by utilizing the arithmetic average of each vehicle's 
recorded Tons of Discarded Materials delivered on its preceding three (3) deliveries.  

During any period of time the scales are out of service, Facility operator shall continue 
to record all information required by this Exhibit, Section D.4, for each delivery of 
Discarded Materials to the Approved Facilities and each load of material Transferred 
to another Approved Facility(ies).  
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E. Weighing Standards and Procedures. At the Designated or Approved Facilities,    
Contractor shall ensure all vehicles delivering Discarded Materials are weighed and 
inbound weights recorded when the vehicles arrive at the Facility. 

F.  Records. Contractor shall maintain scale records and reports that provide information 
including date of receipt, inbound time, inbound and outbound weights (or tare 
weights) of vehicles, vehicle identification number, jurisdiction of origin of materials 
delivered, and type of material. 

G. Exceptions to Weighing Requirements. If a Designated or Approved Facility does 
not have motor vehicle scales to weigh Contractor’s vehicles and Discarded Materials 
delivered to the Facility, Contractor shall obtain a receipt for delivery of the Discarded 
Materials that identifies the date and time of delivery, the type of material delivered, 
and the vehicle number. Contractor or Facility operator shall estimate the Tonnage of 
material delivered for each load based on the volumetric capacity of the vehicle and 
material density factors (e.g., pounds per cubic yard) approved by or designated by 
the City. 

H. Upon-Request Reporting. If vehicle receiving and unloading operations are recorded 
on video cameras at the Approved Facilities, Contractor shall ensure Facility Operator 
will make those videos available for City review during the Approved Facilities’ 
operating hours, upon request of the City, and provide the name of the driver of any 
particular load if available. 

D.5 Excluded Waste 
A. Inspection. Contractor will use standard industry practices to detect Excluded Waste 

and will not knowingly transport Excluded Waste to Designated or Approved 
Facility(ies).  

B. Excluded Waste Handling and Costs.  Contractor will arrange for or provide 
handling, Transportation, and delivery to a Recycling, incineration, or a Disposal 
facility permitted in accordance with Applicable Law of all Excluded Waste detected 
at the Designated or Approved Facility(ies). Contractor is solely responsible for 
making those arrangements or provisions and all costs thereof. Nothing in this 
Agreement will excuse the Contractor from the responsibility of handling Excluded 
Wastes that Contractor inadvertently accepts in a lawful manner and of arranging for 
the disposition of that Excluded Waste in accordance with Applicable Law. 

D.6 Discarded Materials Evaluations at Approved Facilities 
A. General.  Contractor shall conduct the following “evaluations” at Designated or 

Approved Facilities if required by Applicable Law referenced below: 

1. Gray Container Waste Evaluations.  

If applicable pursuant to 14 CCR Section 17409.5.7, Contractor shall conduct 
waste evaluations of Gray Container Waste at the Approved Processing 
Facilities that receives Gray Container Waste in accordance with 14 CCR 
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17409.5.7.  

2. Organic Waste Recovery Efficiency Evaluations. If applicable pursuant to 14 
CCR Sections 17409.5.1 to 17409.5.5 and 17409.5.8, Contractor shall conduct 
waste evaluations at Approved Processing Facility(ies) in accordance with 14 
CCR Sections 17409.5.1 to 17409.5.5 and 17409.5.8. 

3. Evaluation of Organic Waste in Residuals. If applicable pursuant to 14 CCR 
Sections 17409.5.3, 17409.5.5, 17867, and/or 17896.44.1, Contractor shall 
conduct compliance evaluations of Organic Waste to determine the level of 
Organic Waste in materials sent for Disposal in accordance with 14 CCR 
Sections 17409.5.3 (transfer/processor for Mixed Waste), 17409.5.5 
(transfer/processor for SSGCOW/SSBCOW), 17867 (Compost operations and 
facilities), and 17896.44.1 (In-vessel digestion operations and facilities). 

B. Record Keeping and Reporting. For the evaluations described above, Contractor 
shall maintain all records and submit reports to CalRecycle as described in 14 CCR 
Division 7, Chapter 3, Article 6.3; 14 CCR Division 7,Chapter 3.1, Article 8; and 14 
CCR Division 7, Chapter 3.2, Article 4; and, 14 CCR Sections 18815.5 and 18815.7, 
as applicable. Contractor shall report this information to the City on a monthly basis in 
accordance with Exhibit H. 

C. Scheduling of Evaluations.  Contractor shall schedule evaluations during normal 
working hours. Contractor shall provide City notice of its intent to conduct evaluations 
at the Designated or Approved Facility(ies) at least ten (10) days in advance of the 
evaluations. 

D. Observance of Study by City and/or CalRecycle. Contractor acknowledges that, 
upon request, a representative of the City, the LEA, and/or CalRecycle may oversee 
its next scheduled quarterly sampling and evaluation of any of the evaluations 
described in this Exhibit, Section D.6.A, conducted at the Designated or Approved 
Facility(ies).  
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Exhibit E – Public Education and Community 
Outreach Programs 
 
Education and Outreach Plan 

Redwood Waste Solutions (RWS) recognizes that increasing recycling and 
diversion participation, and minimizing contamination, are key goals of the City. 
This should be an important measure of success for the new contractor. To that 
end, RWS intends that education efforts will be at the forefront of our customer 
contacts, whether it be during a customer call or web inquiry, a contact at a waste 
audit or community event, or at a school or civic group presentation.  
 
In order to achieve City goals, we will utilize the following tools to outreach to 
customers: 
 
• Provide waste audits and technical assistance to meet recycling and waste 

diversion goals 
• Develop graphic based and bilingual signage 
• Assure proper signage is in place on containers 
• Residential route audits for service verification  
• Perform curbside material inspection to distribute positive or educational cart 

tags 
• Conduct onsite visits to MFD and Commercial accounts 
• Promote mandatory commercial recycling and organics programs such as AB 

341, AB 1826 and SB 1383 
• Twice per year bilingual newsletters to promote services and reinforce recycling 

messages 
• Develop and maintain social media tools to outreach to customers who sign up 

for service and recycling reminders 
• Bill inserts promoting upcoming holiday schedule or special collections 
• Company website to reinforce waste diversion opportunities and requirements 

as well as providing rate information, services offered, and the ability to 
communicate inquiries and service changes to the Company 

• Presentations to schools, civic and business groups 
• Tracking customer contacts and changes in service, areas of concern, and 

positive outcomes 
• Coordinate with staff to identify City priorities 
 
Our Diversion Coordinator will work in tandem to encourage waste reduction and 
recycling, reduce contamination and increase diversion in the City. 
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Waste Diversion Coordinator 
 
RWS will hire a Waste Diversion Coordinator (Coordinator) to fulfill the obligations 
under the City’s Franchise Agreement. The Coordinator will work collaboratively 
with the City, as well as the Mendocino Solid Waste Management Authority, to 
assure consistent messaging and mutual program support in achieving diversion 
goals.  
 
The Coordinator will be responsible for: 

• Implementing transition education activities and materials 
• Spearheading innovative and comprehensive recycling, waste reduction and 

contamination management programs throughout the City including written 
materials, social media management, waste audits, and community outreach 

• Collaborating with customers and route personnel to provide appropriate 
service levels, and to address contamination or other service issues in a 
timely manner 

• Tracking outreach efforts to measure success of outreach campaigns, and 
to develop the most effective strategies for each sector to achieve diversion 
goals 

• Production of educational and outreach printed materials 
• Waste assessments 
• Regular visits to commercial and multifamily accounts 
• Presentations to City staff, civic organizations and schools 
• Directing tours of Company facilities 
• Preparation of reports to the City  
• Answering customer inquiries regarding recycling and waste diversion 
• Monitoring market trends and new opportunities for waste diversion 
• Advising on compliance with current and proposed regulations 

 
At the start date, the Coordinator will begin outreach to all multifamily complexes, 
businesses, schools, and facilities in both jurisdictions. Introductory materials will 
be provided and will also be posted on the Company website for easy download. 
 
Pursuant to the Collection Services Agreement, the Coordinator will meet monthly 
with City staff over the course of the 1st year of service to review diversion efforts, 
program performance and customer service communications. 
 
Our Diversion Coordinator will educate and work with the various categories of 
service recipient as follows: 
 

 Single Family  
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• Prepare a simple menu of service options to allow SFD customers to right-
size their cart selection to maximize both diversion and savings 

• Distribute bilingual outreach materials that identify collection options, on-
call services and diversion strategies available in print and on online. 
Additional information may include Bulky Item collection, cart exchange 
and other special services per the terms of each jurisdiction’s Franchise 
Agreement 

• Provide clear and frequent education about contamination in recyclable 
material and organic waste with an emphasis on compliance over 
immediate enforcement & stiff penalties 

• Targeted campaigns about desirables in the blue and green cans (what 
TO put in the can) using direct mail, bill inserts, newsletter, websites, 
social media, advertising, cart hangers, etc. 

• Targeted campaigns about undesirables in blue and green cans (e.g. top 
“offenders” as what NOT to put in the can) using direct mail, bill inserts, 
newsletter, websites, social media, advertising, cart hangers, etc. 

• “Guide to Diversion” online at NAMETBD.com and in print 

 
 Multi-Family and Commercial  

• Prepare a simple menu of service options to allow MFD customers to 
right-size their bin and cart selection in order to maximize both diversion 
and savings 

• Aggressive education campaign about contamination for property owners 
and managers that detail Best Management Practices around waste 
reduction to meet the City’s diversion goals  

• Site visits & stakeholder meetings (e.g. property managers, tenants, etc.) 
to advise appropriate personnel on methods to increase recycling and 
decreasing landfilling as well as recommendations to reduce 
contamination of Recyclable Material and Organic Waste 

• Communication via door-to-door outreach, direct mail, bill inserts, 
newsletters, website, social media, advertising, cart hangers, posters, 
signage, etc. designed specifically for tenants 

• Targeted campaigns about desirables in the blue and green cans (what 
TO put in the can). 

• Targeted campaigns about undesirables in blue and green cans (e.g. top 
“offenders” as what NOT to put in the can)  

• “Guide to Diversion” online at RedwoodRecycles.com and in print 
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City Interface 
 

• Educate City staff at standing meetings about regulatory compliance 
concerning AB 341, AB 1826, AB 1594 and SB 1383 as well as proposed 
legislation that may impact City operations or services 

• Site visits to City offices and yards to advise appropriate personnel on 
methods to increase recycling and decreasing landfilling as well as 
recommendations to reduce contamination of Recyclable Material and 
Organic Waste 

• Aggressive education campaign about contamination for City 
management and staff that detail Best Management Practices around 
waste reduction to meet the City’s diversion goals  

• Provide educational materials focused on increased recycling and 
decreasing landfilling 

 

Other Outreach Activities and Tools 
 

 New Customer Welcome 
 
RWS will mail customer packets to new accounts that sign up for service during 
the course of the Agreement. It will include a copy of the current newsletter, 
recycling guide, information about available services including explaining the 
environmental and cost benefits of recycling, and customer service contact 
information. 
 
In addition, recycling information will be provided to multifamily and commercial 
property managers for distribution to new tenants, including a sample “contract” 
that managers can use as a model to encourage buy-in to the recycling and 
waste diversion programs offered. 

 

 Newsletters and Annual Notices 
 
RWS will publish and mail two (2) bilingual newsletters each year during the 
life of the jurisdiction’s Franchise Agreement.  Newsletters will be structured 
around a “spring” and “fall” schedule and will include pertinent information 
about rates, services (regular or special), and contact information.  Recycling 
participation will be emphasized and include “how to” guides, as well as clear 
descriptions of what materials are prohibited in recycling carts or bins.  
 
Redwood Waste Solutions will publish and mail an Annual Collection Notice 
that outlines the services available to each service category, as well as a 
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recycling guide, and customer service contact information. This notice may be 
included as an insert in the regular newsletter. 
 
Newsletters will be subject to the City’s approval as appropriate. 

 

Outreach Materials 
 
In addition to regular communications via mail, collateral materials help further 
drive messaging and could include: 
 
• Bilingual fliers/posters for commercial businesses to direct diversion 
• Bilingual cart hangers that thank and congratulate customers for proper 

recycling 
• Bilingual cart and bin labels with clear images for diversion 
• Bilingual cart hangers that explains what improvements are necessary to 

reduce contamination 
• Bilingual cart hangers that notify customers of non-collection due to 

contamination 
• Bilingual mini-guides specifically for SFD, MFD and COM service recipients 
• Bilingual coloring & activity books for schools, community events, etc. 
• Print and digital ads in City news sources specific to events or recycling 

requests  
 
Outreach materials will be subject to the City’s approval as appropriate. 

 

Website/Social Media/Digital Tools 
 
Multiple mediums are required to communicate with the public about services, 
recycling and diversion.  RWS is proud to offer an interactive, mobile-friendly, 
cloud-based diversion tool for the City at RedwoodRecycles.com.  Community 
members are often confused and frustrated by the lack of consistent, clear 
information regarding what is recyclable and what is not.  Keeping information 
simple, accessible and consistent is the key to desired customer choices in 
generating and disposing of waste.   
 
This online tool and is a solution that will help the City move towards meeting 
established State waste diversion goals.  In addition to being able to quickly 
search any item to learn which bin it goes in, users can sign up for collection 
reminders as well as a monthly e-newsletter.  Tech-savvy customers won’t have 
to wait for a quarterly newsletter for community cleanup information and won’t 
have to call customer service to determine how to dispose of a light bulb.  Most 
importantly, Redwood Waste Solutions and the City can take a proactive 
approach to diversion using responsive, modern technology. 
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Additionally, the Company will utilize jurisdiction-specific Company social media 
platforms such as Facebook to “promote” posts that provide recycling tips, offer 
diversion opportunities to City residents and businesses, promote various services 
offered, stress keeping waste stream free of contamination, and fun facts about 
recycling and relevant environmental topics.  
 

Site Visits 
 

 Multifamily (MFD) 

During the course of the Agreement, the Coordinator will work with property 
managers and tenants to establish successful recycling programs and work 
to implement mandated recycling programs. Site visits may include: 

• Assessing and installing proper signage 
• Recommending any needed service changes 
• Working with property manager to meet implement mandatory recycling 

and food waste programs 
• Developing “tool kit” for managers to alert tenants about recycling 

program and expectations 
• Performing annual waste audits and service level evaluation 
• Obtaining unit addresses for residents in order to direct mail newsletters 

and recycling promotional materials to tenants 
• Directing and door-to-door contact with all multifamily accounts 
• Establishing program to engage youth at the complex where possible to 

get buy-in to recycling programs and to reinforce messaging they 
receive at school 

• Identifying one or more “champions” to help monitor the progress of 
programs as they are implemented, and who can report quickly if there 
are problems or needed service changes 

• Working with managers to identify optimal sizes and placement for food 
scrap collection program to meet requirements of AB 1826 

 

 Commercial 

Redwood Waste Solutions will conduct regular site visits to each 
commercial account, and will work with business owners and property 
managers to encourage that commercial tenants understand and comply 
with recycling programs and mandates. 

• New signups will receive site visits from the Coordinator 
• Direct and door-to-door contact with all commercial accounts 
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• Work with property managers for support in educating tenants with 
shared service 

• Annual waste audits and service level evaluation 
• Assess and recommend proper signage 
• Work with property manager to meet implement mandatory recycling 

and food waste programs 
• Make recommendations for appropriate indoor containers to make it 

easier to recycle than to discard 

 

City Outreach 
 
The Waste Diversion Coordinator (Coordinator) will perform the following tasks: 
 
• Annual waste audits and service level evaluation 
• Identify City staff to champion increased participation in recycling and waste 

reduction programs 
• Provide updates on current and pending legislation, how it affects City residents 

and businesses, and how that information will be incorporated into education 
and outreach efforts to City service recipients 

• Work with City management to recognize and reward employees that change 
behaviors and increase personal recycling  

• During outreach visits, the Coordinator will track information in order to 
implement service level changes and customize education efforts, as well as 
to provide a means for evaluating effectiveness of outreach efforts 

 

Community Outreach 
 
The Waste Diversion Coordinator will staff public information tables periodically at 
City and community gatherings such as Zero Waste Events, Visit Fort Bragg Street 
Fairs, Paul Bunyan Days, National Night Out, and selected Earth Day events. 
 
Company personnel will be available to make presentations to jurisdictions’ staff, 
schools and civic organizations (e.g. Rotary Clubs), business associations (e.g. 
Chambers of Commerce) and Mobile Home Parks. Tours of Company facilities will 
be available as well.   

 

Diversion Campaign 
 

Various communication methods and physical materials would be employed 
throughout the campaign.  This campaign is a critical component in preparation for 
a contamination prevention and enforcement effort. 
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 Contamination Control – Curbside Feedback 
 
It is well understood that in today’s environment, recycling Processors are 
demanding cleaner loads from collectors.  Recyclables that have excess 
contaminants are subject to rejection by Processors and rejected loads are costly 
to reprocess.  
 
RWS intends to implement an aggressive education campaign that includes direct 
outreach staff, drivers, and customer service staff. To that end, RWS will perform 
annual route audits and container inspections with MFD and Commercial as part 
of standard outreach efforts over the first four years of the Agreement. 
 
Routes or accounts with regular contamination will be targeted for additional 
outreach. Route drivers will be alerted to pay special attention to those accounts, 
and to both tag bins or carts, and to alert customer service and outreach staff who 
will follow up with a call and/or visit to the customer.  
 
The following outlines the enforcement structure for contamination, however 
during the first six months, contaminated carts or bins will not be removed so as to 
provide ample opportunity to communicate expectations with customers. 
 
• Residential (SFD) 

 
If contamination appears to be a problem across multiple residential accounts 
on a route, RWS will deploy route auditors to walk routes prior to collection.  
These auditors will “tag” contaminated cans in advance of the arrival of the 
collection truck and a notice tag will be left with the customer.  In the case of 
repeated contamination, a route supervisor will call the customer to discuss the 
situation. 
 
In addition, residential collection vehicles will be outfitted with cameras in the 
hopper that will help drivers identify addresses and routes with contamination.  
Customers will receive a phone call from customer service when contamination 
is observed, and will be subject to additional scrutiny on subsequent collection 
days.  

 
For SFD accounts, on the 1st instance where contamination is found in recycling 
and/or organics’ carts, collection will be made and an “Oops! Tag” (Notice) will be 
left on the cart.  The Notice will indicate the type of contaminants found.  Customer 
Service will follow-up with a phone call to the customer.  Customer Service will also 
mail or email an educational brochure to the customer, and will be refer the 
customer to the Waste Diversion Coordinator as appropriate. 
 
After three (3) instances of courtesy pickup notices, collection will be not be made 
and a contamination processing fee will be assessed.  A Notice will be left on the 
cart indicating the contaminants found and the amount of fee assessed.  Customer 
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Service will contact the customer by phone, mail a second educational brochure 
and notify the City of the account(s) in its monthly report. 
 
During the transition period, and for six months following assumption of service, 
Contractor shall not assess contamination processing fees so as to provide ample 
opportunity to communicate expectations to customers.  

 
• Commercial and Multifamily Accounts (COM & MFD) 

 
Route drivers will alert the Waste Diversion Coordinator (Coordinator) of 
commercial accounts with ongoing contamination issues. In addition, as part of 
regular outreach efforts to commercial and multifamily accounts, the 
Coordinator will conduct regular audits of collection containers. Where 
contamination is identified, an aggressive outreach effort will be initiated. 
Where there are multiple commercial tenants with shared service, waste audits 
will be utilized to identify the source of the contamination, and appropriate 
education efforts will be conducted, including contacting the property 
manager(s), and offering training to onsite staff, or door-to-door outreach as 
appropriate.  
 
Where COM or MFD customers pay directly for their own collection service, the 
same penalty structure as SFD customers will apply.  
 
COM or MFD accounts with shared service will be resolved on a case by case 
basis, but subject to the same penalty structure as outlined in SFD above. 
 
The Coordinator will directly contact multifamily and commercial account 
managers or owners when contamination is observed.   
 
After three (3) instances of courtesy pickup notices, collection will not be made 
and a contamination processing fee will be assessed.  A Notice will be left on 
the cart indicating the contaminants found and the amount of fee assessed.  
Customer Service will contact the customer by phone, mail a second 
educational brochure and notify the City of the account(s) in its monthly report. 
 
During the transition period, and for six months following assumption of service, 
Contractor shall not assess contamination processing fees so as to provide 
ample opportunity to communicate expectations to customers.  
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Exhibit F – Fort Bragg Solid Waste Refuse Collection Area 
Map 
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Exhibit G – Schedule for Liquidated Damages 
City may assess Liquidated Damages pursuant to this Agreement if Contractor fails to 
fulfill its obligations with regards to the events listed in this Exhibit in accordance with the 
terms and conditions of the Agreement with regards to the time frame for accomplishing 
each event and nature of the responsibility associated with the event unless otherwise 
stated in this Exhibit. 

COLLECTION RELIABILITY 

 Event of Non-Performance Liquidated 
Damage 

1 Maintain Collection Services. For each failure over five (5) during 
any rate period to Collect from all Customers on a route on the 
scheduled day (unless non-collection was warranted pursuant to 
this Agreement). 

$25/Container 

2 Start New Customer. For each failure over five (5) during Rate 
Period to commence service to a new Customer within seven (7) 
calendar days after order received and account number established. 

$150/event 

3 Missed Pick-Ups. For each failure over fifteen (15) during Rate 
Period to Collect Solid waste or Recyclable Materials which has 
been properly set out for Collection by a Customer on a scheduled 
Collection day.  

$150/event 

4 Consecutive Missed Pick-ups. For each failure to Collect Solid 
Waste, Organic Waste, or Recyclable Materials which has been 
properly set out for Collection, from the same Customer on two (2) 
consecutive scheduled pick-ups. 

$150/event 

 

COLLECTION QUALITY 

 Event of Non-Performance Liquidated 
Damage 

5 Leaks, Litter, or Spills. For each occurrence over five (5) during 
the Rate Period of unreasonable leaks, litter, or spills of Solid 
Waste, Organic Waste, or Recyclable Materials near Container or 
on public streets and failure to pick up or clean up such material 
immediately. 

$300/event 

6 Improper Container Placement. For each occurrence over twelve 
(12) during the Rate Period of failure to replace Containers in 
original position, upright, with lids attached to or on Carts or Bins. 

$150/event 

7 Care of Private Property. For each failure over twenty-four (24) 
during the Rate Period of not closing a Customer’s gate, crossing 
planted areas, or damaging private property (including private 
vehicles) 

$300/event 
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 Event of Non-Performance Liquidated 
Damage 

8 Repair of Private Property.  For each occurrence over five (5) 
during the Rate Period of failure to repair damage to property within 
thirty (30) days of the date the damage was reported. 

$250/event 

9 Unauthorized Collection or Sweeping Hours. For each 
occurrence over five (5) during the Rate Period of Collecting Solid 
Waste, Organic Waste, and Recyclable Materials during 
unauthorized hours.  

$300/event 

10 Excessive Noise. For each occurrence over twelve (12) during the 
Rate Period of excessive noise. 

$300/event 

11 Non-Collection Tags. For each failure over twelve (12) during the 
Rate Period of not tagging Containers which have not been 
Collected explaining the reason for non-Collection. 

$150/event 

12 Cleaning Collection Vehicles. For each occurrence over five (5) 
during the Rate Period of failure to clean Collection vehicles at least 
one time per week. 

$150/event 

13 Discourteous Behavior. For each occurrence of discourteous 
behavior by Collection vehicle personnel, Customer service 
personnel, or other employees of the Contractor 

$500/event 

14 Injuries to Others. For each incident of personal injury to a Person 
requiring medical treatment or hospitalization, where the 
negligence of the Contractor or its personnel was a contributing 
factor to the injury. 

$5,000/incident 

 

CUSTOMER SERVICE RESPONSIVENESS  

 Event of Non-Performance Liquidated 
Damage 

15 Call Responsiveness. For each failure to answer the telephone 
during business hours specified in the Agreement or failure for 
answering machine to record call during non-business hours 
specified in the Agreement. 

$300/event 

16 30-Second Call Hold Time.  Failure to answer 90 percent of calls 
received during office hours within thirty (30) seconds. 

$1,000/quarter 

17 3-Minute Call Hold Time. Failure to answer 100 percent of calls 
received during office hours within three (3) minutes. 

$1,000/quarter 

18 After-Hours Call Returns. Failure to return 100 percent of calls 
received on Grantee’s answering machine before noon of the 
following business day. 

$1,000/quarter 

19 Compliant Level. Failure to maintain Compliant level below 
0.005% where the percent is calculated equal to the number of 
complaints divided by the total service opportunities (the total 
residential stops and commercial lifts performed in the reporting 
period). 

$1,000/quarter 
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 Event of Non-Performance Liquidated 
Damage 

20 Respond to Compliant or Service Request. For each failure to 
inform Customer, within one business day of receipt of the 
compliant or service request of the action Contractor will take to 
remedy a complaint or to respond to a service request. 

$300/event 

21 Resolve Complaint or Service Request. For each failure to 
resolve or remedy a complaint or service request within five 
business days of receipt of complaint or service request with the 
exception of missed pick-ups which are addressed below. 

$300/event 

22 Collection of Missed Pick-Ups. For each failure to Collect missed 
Containers within twenty-five (25) hours of receipt of the 
complaint. 

$300/event 

 

REPORTING  

 Event of Non-Performance Liquidated 
Damage 

23 Monthly Reports. Failure to submit monthly report in the 
timeframe specified in this Agreement. 

$100/day report is 
overdue 

24 Annual Reports. Failure to submit annual reports in the timeframe 
specified in this Agreement. 

$300/day report is 
overdue 

25 Report Hazardous Waste. For each failure to notify the 
appropriate authorities of known reportable quantities or Hazardous 
Waste within one business day. 

$500/event 

26 Failure to Submit Reports or Allow Access to Records. For each 
failure to submit any individual report or provide access to records 
in compliance with and in the timeframe specified in this 
Agreement. Incomplete and/or inaccurate reports shall be 
considered a failure to submit until such time as all information in 
the report has been provided in a complete and accurate form. In 
the event City determines an errant or incomplete report more than 
ten (10) Business Days after submittal by Contractor, Contractor 
shall be given ten (10) Business Days to complete and correct and 
any pending Liquidated Damages shall be tolled during that period. 

$100/event 

 

PUBLIC EDUCATION 

 Event of Non-Performance Liquidated 
Damage 

27 Failure to prepare and distribute to resident’s door hanger, flyer, or 
mailer to Customers regarding their specific Collection day and 
observed Holidays 

$150/day for each 
day until mailer is 
sent 

28 Failure to conduct community presentations targeted at residents $150/event 
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 Event of Non-Performance Liquidated 
Damage 

29 Failure to prepare and mail quarterly newsletter to all residents by 
the end of each quarter  

$150/day for each 
day until mailer is 
sent 

30 Failure to develop outreach program for individual Commercial 
sectors 

$150/day 

31 Failure to prepare and during Rate Period update a recycling 
resource guide 

$150/day 

 

SB 1383 COMPLIANCE 

 Event of Non-Performance Liquidated 
Damage 

32 Failure to Perform Contamination Monitoring Requirements. 
Option 1: For each failure to conduct Hauler Route contamination 
monitoring in accordance with Section 5.2 of this Agreement. 
Option 2: For each failure to conduct waste evaluations in 
accordance with Section 5.2 of this Agreement. 

$500/event  

33 Failure to Comply with Container Labeling and Colors. For 
each occurrence of Contractor’s failure to comply with Container 
labeling and color requirements pursuant to Section 6.9 of this 
Agreement. 

$100/container 

34 Failure to Conduct Compliance Tasks. For each failure to 
conduct any compliance review, Discarded Materials evaluations 
pursuant to Section D.6 of Exhibit D, and/or other inspection 
required by this Agreement. 

$100/event  

35 Failure to Issue Contamination Notices. For each failure of 
Contractor Collection personnel to issue contamination notices and 
contamination Processing fee notices and maintain documentation 
of issuance as required by Section 5.2 of this Agreement. 

$100/event  

 

OTHER 

 Event of Non-Performance Liquidated 
Damage 

36 Disposal of Organic Waste or Recyclables.  For each ton of 
Organic Waste or Recyclable Materials Disposed of without written 
approval of the City. 

$250/ton 

37 Use of Unauthorized Facilities. For each ton of Solid Waste, 
Organic Waste, or Recyclable Materials Disposed or Processed at a 
facility not approved for use under the provisions of this 
Agreement. 

$250/ton 

38 Failure of Other Obligations. Failure to perform any of the 
obligations set forth in this Agreement not specifically stated above 

$150/for each 
obligation per day 
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 Event of Non-Performance Liquidated 
Damage 

and not corrected or proceeding in good faith to correct within 
twenty-four (24) hours upon twenty-four (24) hour notification by 
City. 

until obligation is 
performed. 
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Exhibit H – Record Keeping and Reporting 
H.1 General 
Contractor shall maintain such accounting, statistical, and other records related to its 
performance under this Agreement as shall be necessary to develop the reports required 
by this Agreement or City Code. Contractor agrees to conduct data collection, information 
and record keeping, and reporting activities needed to comply with applicable laws and 
regulations and to meet the reporting and Discarded Materials Collection, Processing, 
and Disposal program management needs of the City. At the written direction or approval 
of City, the records and reports to be maintained and provided by Contractor in 
accordance with this Exhibit and other Articles of the Agreement may be adjusted in 
number, format, and frequency, if required to comply with State or federal regulatory or 
reporting requirements.  

Information from Contractor’s records and reports can be used to, among other things: 

• Determine and set Rates and evaluate the financial efficacy of operations; 

• Evaluate past and expected progress toward achieving the Contractor’s Diversion 
goals and objectives; 

• Provide concise and comprehensive program information and metrics for use in 
fulfilling reporting requirements under Applicable Law; 

• Determine needs for adjustment to programs; 

• Evaluate Customer service and Complaints; and, 

• Determine Customer compliance with AB 341, AB 1826, and SB 1383 statutes and 
corresponding regulations; and, any subsequent State-mandated Landfill Disposal 
reduction, Recycling, recovery, or Diversion statutes, regulations, or other 
requirements. 

H.2 Record Keeping 
A. General.  Contractor shall maintain Customer contact data, Customer service, 

accounting, statistical, operational, and other records related to its performance as 
shall be necessary to provide reporting required by this Agreement and Applicable 
Law and to demonstrate compliance with this Agreement and Applicable Law (such 
as, but not limited to, AB 939, AB 341, AB 1826, AB 876, AB 901, and SB 1383 
statutes and corresponding regulations).  

Record keeping and reporting requirements specified in this Agreement shall not be 
considered a comprehensive list of reporting requirements.  In particular, this Exhibit 
H is intended to highlight the general nature of records and reports and their minimum 



Franchise Agreement Fort Bragg Exhibits    39 

 
 

 

content and is not meant to comprehensively define the scope and content of the 
records and reports that Contractor is required to maintain and report by Applicable 
Law or this Agreement.  Upon written direction or approval of City, the records and 
reports required by Contractor in accordance with this and other Articles of the 
Agreement shall be adjusted in number, format, or frequency.   

Contractor shall maintain adequate records, and corresponding documentation, of 
information required by Sections H.3 and H.4 of this Exhibit, such that the Contractor 
is able to produce accurate monthly and annual reports, and is able to provide records 
to verify such reports. Contractor will make these records available and provide to the 
City any record or documentation necessary for the City to fulfill obligations under 
Applicable Law including, but not limited to, AB 939, AB 341, AB 1826, AB 876, AB 
901, and SB 1383 statutes and corresponding regulations; and, other current or future 
federal, State, or local statutes and regulations, as amended. Upon request by the 
City, Contractor shall provide access to Contractor’s requested records in a timely 
manner, not to exceed ten (10) Business Days from the time of City’s request to 
Contractor.  

B. Record Retention and Security. Records shall be maintained in forms and by 
methods that facilitate flexible use of data contained in them to structure reports, as 
needed, pursuant to this Exhibit. Contractor’s records shall be stored in one central 
location, physical or electronic, that can be readily accessed by Contractor. Unless 
otherwise required in this Exhibit, Contractor shall retain all records and data required 
to be maintained by this Agreement for the Term of this Agreement plus five (5) years 
after its expiration or earlier termination.  

Records and data shall be in chronological and organized form and readily and easily 
interpreted. Contractor shall maintain adequate record security to preserve records 
from events that can be reasonably anticipated such as a fire, theft, and an 
earthquake. Electronically-maintained data and records shall be protected and 
backed-up. To the extent that Contractor utilizes its computer systems to comply with 
record keeping and reporting requirements under this Agreement, Contractor shall, on 
a monthly basis, save all system-generated reports supporting those record keeping 
and reporting requirements in a static format in order to provide an audit trail for all 
data required.  

C. Maintenance of Financial and Operational Records.  Contractor shall maintain 
accurate and complete accounting records containing the underlying financial and 
operating data related to and showing the basis for computation of all costs associated 
with providing services. The accounting records shall be prepared in accordance with 
Generally Accepted Accounting Principles (GAAP) consistently applied. 
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D. CERCLA Defense Records. City views its ability to defend itself against 
Comprehensive Environmental Response, Compensation and Liability Act 
(CERCLA), and related litigation as a matter of great importance.  For this reason, the 
City regards its ability to prove where Solid Waste collected are taken for transfer or 
disposal, as well as where they are not taken, to be matters of concern.  Contractor 
shall maintain, retain and preserve records which can establish where Solid Waste 
collected were disposed (and therefore establish where they were not). This provision 
shall survive the expiration or earlier termination of this Agreement. Contractor shall 
maintain these records for a minimum of ten (10) years beyond expiration or earlier 
termination of the Agreement. Contractor shall provide these records to City (upon 
request or at the end of the record retention period) in an organized and indexed 
manner rather than destroying or disposing of them. 

E. Compilation of Information for State Law Purposes.  Contractor shall maintain 
accurate records for its operation, including, but not limited to, Discarded Materials 
quantities Collected and quantities Transported to or Transferred to each 
Approved/Designated Facility, listed separately by material type, Customer type, and 
Facility. Records shall be maintained in such form by methods that facilitate the use 
of data for the production of reports as needed. Contractor will make these records 
available and provide to the City any record or documentation necessary for the City 
to fulfill obligations under Applicable Law including, but not limited to, AB 939, AB 341, 
AB 1826, AB 876, AB 901, AB 1595, and SB 1383 statutes and corresponding 
regulations; and, other current or future local, federal or State statutes and regulations, 
as amended. 

H.3 Audits and Inspection by City 
At a mutually agreed upon time during normal business hours, but within seven (7) work 
days of a written request, Contractor shall make available to the City for examination at 
reasonable locations within the City the Contractor’s data and records with respect to the 
matters covered by this Agreement and the City Code. Contractor shall permit the City, 
or its designee, to audit, examine, and make excerpts or transcripts from such data and 
records, and make audits of all data relating to all matters covered by this Agreement and 
the City Code. Contractor shall maintain such data and records in an accessible location 
and condition for a period of not less than three (3) years following the City’s receipt of 
final payment under this Agreement unless the City agrees in writing to an earlier 
disposition. The City or its designee, shall maintain the confidentiality of the Contractor’s 
Customer list and other proprietary information, to the extent allowed by law. 
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H.4 Reporting 

H.4.1 General 

A. General Purpose. Reports are intended to compile recorded data into useful forms 
of information that can be used by the City. All reports shall be adequate to meet City’s 
current and future reporting requirements to CalRecycle, including AB 939, AB 341, 
AB 1826, and SB 1383 statutes and corresponding regulations, or any other State or 
federal agency statutes and regulations throughout the Term of this Agreement.  

B. Failure to Report. Failure of Contractor to comply with the reporting requirements as 
set forth in this Section may result in an assessment of Liquidated Damages in 
accordance with the Liquidated Damages provision in Section 11.9 of this Agreement 
and Exhibit G. Contractor’s repeated failure to submit reports, and/or failure to submit 
reports on time, may be deemed an event of default which must be cured within 
fourteen (14) business days or may result in the termination of the Agreement at the 
discretion of the City, in accordance with Article 11 of this Agreement.  

C. Submittal Process. All reports shall be submitted to the City. Reports shall be 
submitted electronically via email or uploaded to a document sharing platform agreed 
upon by the Parties. City reserves the right to require the Contractor to maintain 
records and submit the reports required herein through use of a City-selected web-
based software platform, at the Contractor’s expense. 

Monthly reports shall be submitted within thirty (30) days after the end of the reporting 
month and annual reports shall be submitted within sixty (60) days after the end of the 
reporting year. If third party information is unavailable, reports shall be submitted 
based on information available and reports shall be amended at a later date if 
additional information is received.  

H.4.2 Monthly Reports 

Monthly reports shall be submitted by Contractor to City and shall include the following 
information pertaining to the most recently completed calendar month. In addition, each 
monthly report shall include a year-to-date summary page that includes the data 
submitted from the monthly report(s) submitted in the calendar year prior to the submittal 
of the current monthly report. Contractor shall report the information included in the 
following subsections. 

A. Tonnage Report 
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1. Contractor shall report the total quantities in Tons of Discarded Materials 
Collected, Transferred, Processed, and Disposed by the Contractor, all of which 
shall be based on actual certified scale weights for each load, if available, or 
similarly accurate methodology pursuant to weighing protocols in Section D.4 of 
Exhibit D. Tonnage shall be reported separately by:  

a. Material type, which shall include, at a minimum, separate reporting of Source 
Separated Recyclable Materials, SSGCOW, Gray Container Waste, and any 
other type of Discarded Material separately Collected by Contractor 
(including, but not limited to: Bulky Items, used oil, mixed C&D, dirt, rock, 
metals, cardboard, wood waste, Reusable Items, Salvageable Materials, 
etc.);  

b. Customer/sector type; and,  

c. Approved Facility and Facility type. 

2. Report Residue level and Tonnage for all Discarded Materials processed, listed 
separately by material type Collected and Approved Facility(ies) used. 

3. Source Separated Recyclable Materials Tonnage Marketed, by commodity, and 
including average commodity value for each, and Processing Residue Tonnage 
Disposed, listed separately by material type Collected and Approved Facility(ies) 
used. 

4. Documentation of all Discarded Materials exported out of State, as provided in 14 
CCR Sections 18800 through 18813. 

5. Tonnage Collected by month separately for each Approved C&D Project Site and 
other data as it relates to the C&D services described in Exhibit D.  

B. Diversion Report 

Contractor shall report the Diversion rate for each month and the cumulative year-to-
date Diversion rate, where Diversion rate shall be calculated as follows: 

Diversion Rate = (Total Tons of Source Separated Materials)/(Total Tons of Solid Waste 
Disposed + Total Tons of Source Separated Materials + Total Tons of other 

Recyclable Materials Processed) 

C. Collection and Subscription Report 

1. Number of Containers at each Service Level by Customer Type and program, 
including:  

a. A summary of the total gallons of Cart service, cubic yards of Bin service, 
and pulls; and cubic yards or Tons of Drop Box and Compactor service by 
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Customer Type.  

b. Calculation of the average volume of service received per: Single-Family 
Dwelling Unit (separately identifying Dwelling Units in a duplex, triplex, or 
fourplex); Multi-Family Dwelling Unit; and, Commercial Customer. 

2. A summary of Customer subscription data, including the number of accounts; the 
number of Customers subscribing to each Cart, Bin, and Roll-Off Service Level 
listed separately for Single-Family, Multi-Family, and Commercial and separately 
for each type of Discarded Material; and the number of Bulky Items Collections 
performed. 

3. List of all Commercial and Multi-Family Customers with a Gray Container Waste 
Service Level of two (2) cubic yards of service capacity per week or more. Such 
list shall include each such Customer’s service address and Gray Container 
Waste, Source Separated Recyclable Materials, and SSGCOW Service Levels. 

6. The total number of de minimis waivers, physical space constraint waivers, and 
Collection frequency waivers granted in the month, including the Generator name 
and address for each waiver.  

7. The number of waiver reverifications performed by the Contractor pursuant to 
Section 5.6.5 of this Agreement in the month, if any, including a copy of 
documentation for each reverification inspection, which shall include, at a 
minimum: the Generator’s name, address, and Generator type; the type of waiver 
being verified; any photographic or other evidence collected during the inspection; 
and the resulting recommended conclusion by the Contractor regarding the validity 
of the waiver. The Contractor shall provide a summary of recommendations to the 
City of all waivers which the Contractor concludes to no longer be warranted.  

8. Number of Bulky Item/Reusable Materials Collection events by Customer Type.  

D. Contamination Monitoring Report 

Option 1: Hauler Route Reviews 

The Contractor shall submit the following information regarding contamination 
monitoring Hauler Route reviews conducted pursuant to Section 5.2 of this 
Agreement:  

1. The number of Hauler Route reviews conducted pursuant to Section 5.2 of this 
Agreement; 

2. Description of the Contractor’s process for determining the level of 
contamination; 

3. Summary report of non-Collection notices, courtesy Collection notices, and/or 
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contamination processing fee assessment notices issued, which for each notice 
shall include the date of issuance, Customer name, and service address.  

4. A record of each inspection and contamination incident, which shall include, at a 
minimum: 

a. Name of the Customer 
b. Address of the Customer 
c. The date the contaminated Container was observed 
d. The staff who conducted the inspection 
e. The total number of violations found and a description of what action was 

taken for each 
f. Copies of all notices issued to Generators with Prohibited Container 

Contaminants  
g. Any photographic documentation or supporting evidence. 

5. Documentation of the total number of Containers Disposed of due to observation 
of Prohibited Container Contaminants;  

6. A list of all Customers assessed contamination Processing fees, pursuant to 
Section 6.2 of this Agreement, reported separately by Single-Family, Multi-
Family, and Commercial Customers and including the Customer name, 
Customer address, and reason for the assessment of the contamination 
Processing fee, and the total number of instances contamination Processing fees 
were assessed in the month and the total amount of fees collected in the month.  

7. Any other information reasonably requested by the City or specified in 
contamination monitoring provisions of this Agreement.  

Option 2: Waste Evaluations 

The Contractor shall submit the following information regarding waste evaluations 
conducted pursuant to Section 5.2 of this Agreement:  

1. A description of the Contractor’s process for conducting waste evaluations. 

2. Documentation of the results of the waste evaluation studies, including information 
on and the number of targeted Hauler Route reviews conducted as a result of the 
waste evaluations. The documentation shall at a minimum include: dates of the 
studies; the location of the Facility where the study was performed; Hauler Routes 
from which samples were collected, and number of Generators on those Hauler 
Routes; the source sector (Customer type) of the material (Single-Family, Multi-
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Family, or Commercial); number of samples collected; total sample size (in 
pounds); weight of Prohibited Container Contaminants (in pounds); ratio of 
Prohibited Container Contaminants to total sample size; and, any photographic 
documentation taken or other physical evidence gathered during the process  

3. Copies of all notices issued to Generators with Prohibited Container Contaminants.  

4. Documentation of the number of loads or Containers where the contents were 
Disposed due to observation of Prohibited Container Contaminants, including the 
total weight of material disposed, and proof of consent from the City to dispose of 
such material if given in a form other than this Agreement.  

5. Any other information reasonably requested by the City, or specified in 
contamination monitoring provisions of this Agreement. 

E. Customer Service Report 

1. Number of Customer calls listed separately by complaints and inquiries (where 
inquiries include requests for service information, Rate information, etc.). For 
Complaints, list the number of calls separately by category (e.g., missed pickups, 
scheduled cleanups, billing concerns, damage claims). These complaints and 
inquiries shall be documented and reported separately from SB 1383 Regulatory 
non-compliance complaints or other regulatory non-compliance complaints. 

2. Number of missed or incomplete Collections reported in total, and per one 
thousand (1,000) Service Opportunities in the City, presented in a graph format, 
which compares total missed Collections in the City during the current report period 
to total missed Collections in the City in past reporting periods. 

3. Number of new service requests for each Customer type and requested service(s).  

4. Contractor shall maintain a record of all SB 1383 Regulatory non-compliance 
complaints and responses pursuant to Section 5.9 of this Agreement and submit 
the following information:  

a. Total number of complaints received and total number of complaints 
investigated 

b. Copies of documentation recorded for each complaint received, which shall 
at a minimum include the following information: 

i. The complaint as received; 
ii. The name and contact information of the complainant, if the 

complaint is not submitted anonymously; 
ii. The identity of the alleged violator, if known; 
iii. A description of the alleged violation; including location(s) and all 
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other relevant facts known to the complainant;  
iv. Any relevant photographic or documentary evidence submitted to 

support the allegations in the complaint; and, 
v. The identity of any witnesses, if known.  

c. Copies of all complaint reports submitted to the City, pursuant to Section 
5.9.1 of this Agreement.  

d. Copies of all investigation reports submitted to the City pursuant to Section 
5.9.2 of this Agreement, which shall include at a minimum:  

i. The complaint as received; 
ii. The date the Contractor investigated the complaint; 
iii. Documentation of the findings of the investigation; 
iv. Any photographic or other evidence collected during the 

investigation; and,  
v. Contractor’s recommendation to the City on whether or not the 

entity investigated is in violation of SB 1383 Regulations based 
on the Contractor’s investigation.  

F. Generator Waivers 

Contractor shall provide a report that documents each Generator waiver request 
reviewed by Contractor, which are required by Section 5.6. Identify in the report the 
Generator name and service address, the type of waiver requested, the status of the 
waiver (accepted, denied, pending), and other information reasonably requested by 
the City.  

G. Education Program Report 

The monthly status of activities identified in the annual public education plan described 
in Section 5.3 of this Agreement. 

H. Discarded Materials Evaluation Reports 

In accordance with this Exhibit, Contractor shall provide reports of evaluations of 
Discarded Materials conducted at Approved Facilities. 

H.4.3 Annual Reports 

In addition to the monthly reporting requirements in this Exhibit H, Section H.4.2, the 
Contractor shall provide an Annual Report, covering the most recently-completed 
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calendar year, in accordance with the format and submittal requirements of this Exhibit. 
The Annual Report shall include the information in the following subsections.  

A. Collection and Subscription Report 

1. A summary of all data provided in the Tonnage report and Diversion report 
sections, including quarterly and annual totals and averages. 

2. The type(s) of Collection service(s) provided, a list of all Hauler Routes serviced, 
and a record of the addresses served on each Hauler Route.  

3. A summary of Customer subscription data, including the number of accounts; the 
total number of Generators enrolled with Contractor for service, listed separately 
by service level and Container type (Cart, Bin, and Roll-Off service), separately by 
Single-Family, Multi-Family, and Commercial Customers, and separately for each 
type of Discarded Material; and the number of Bulky Items Collections performed.  

4. A detailed list of Single-Family, Multi-Family, and Commercial Customer 
information, including Gray Container Waste, Source Separated Recyclable 
Materials, and SSGCOW Service Levels, Customer type, and Customer service 
addresses reflecting Customer Service Levels as of December 1 (for the year in 
which the report is submitted)  

B. Processing Facility Report   

1. Temporary Equipment or Operations Failure: If the Contractor is granted a 
processing facility temporary equipment or operational failure waiver, in 
accordance with Section 5.7 of the Agreement, the Contractor shall include the 
following documents and information: 

a. The number of days the Processing Facility temporary equipment waiver 
or operation failure waiver was in effect; 

b. Copies of any notifications sent to the City pursuant to Section 5.7.2 of the 
Agreement, and copies of City notices to Contractor pursuant to Section 
5.7.2 of the Agreement; 

c. Documentation setting forth the date of issuance of the waiver, the 
timeframe for the waiver; and,  

d. A record of the tons of Organic Waste, Source Separated Recyclable 
Materials, SSGCOW, Mixed Waste, and/or Gray Container Waste 
redirected to an Alternative Facility or Disposed at an Approved Disposal 
Facility as a result of the waiver, recorded by Collection vehicle or transfer 
vehicle number/load, date, and weight.  
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2.  Quarantined Organic Waste: A record of all compliance agreements for 
quarantined Organic Waste that are Disposed of, including the name of Generator, 
date issued, location of final disposition, and the amount of quarantined Organic 
Waste that was required to be Disposed at a Landfill, pursuant to Section 5.7.4 of 
the Agreement.   

 

C. Public Education and Outreach Report 

1. A copy of all education and outreach materials provided to Generators, or 
otherwise used for education and outreach efforts in accordance with Section 5.3 
of the Agreement, including, but not limited to: flyers, brochures, newsletters, 
invoice messaging/billing inserts, and website and social media postings. 

2. A record of the date and to whom the information was disseminated or direct 
contact made, in the form of a list that includes: the Generator’s name or account 
name, the type of education or outreach received; the distribution date, and the 
method of distribution. 

3. For any mass distribution through mailings or bill inserts, the Contractor shall 
maintain a record of the date, a copy of the information distributed, and the type 
and number of accounts that received the information. 

4. A copy of electronic media, including the dates posted of: social media posts, e-
mail communications, or other electronic messages. 

5. A summary of the status of the annual education plan of the reporting year, 
including activities conducted and the quantitative and/or qualitative results of 
those activities.  

7. The annual public education plan required by Section 5.3 of the Agreement for the 
upcoming then-current calendar year. For example, Contractor submittal of a 2022 
annual report in February 2023 shall include Contractor submittal of the annual 
public education plan for calendar year 2023. 

8. Contractor shall maintain a record of all technical assistance efforts conducted 
pursuant to Section 5.3 of the Agreement, including:  

a.  The name and address of the Customer/Generator receiving technical 
assistance, and account number, if applicable.  

b. The date of any technical assistance conducted and the type of technical 
assistance, including, but not limited to: waste assessments, compliance 
assessments, direct outreach, workshops, meetings, events, and follow-
up communications. 

c. A copy of any written or electronic educational materials distributed 
during the technical assistance process. 
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D. Compliance Monitoring and Enforcement Report 

1. A summary of the total number of SB 1383 Regulatory non-compliance complaints 
that were received and investigated, and the number of Notices of Violation issued 
based on investigation of those complaints, in accordance with Section 5.9 of the 
Agreement and Exhibit H, Section H.4.2.D.  

2. The total number of Hauler Route reviews conducted pursuant to Section 5.2 of 
the Agreement. 

3. The number of inspections conducted by type for Commercial Edible Food 
Generators, and Commercial Businesses.  

4. A copy of written or electronic records and documentation for all audits, studies, 
compliance reviews, and all other inspections conducted pursuant to Section 5.2 
of the Agreement. 

5. The number of Commercial Businesses that were included in a compliance review 
performed by the Contractor, and the number of violations found and corrected 
through compliance reviews, if different from the number reported in subsections 
D.6 and D.7 of this Section; including a list with each Generator’s name or account 
name, address, and Generator type.  

6. The total number of Notices of Violation issued, categorized by type of Generator. 

7. The number of violations that were resolved, categorized by type of Generator. 

8. Copies of all Notices of Violation and educational materials issued to non-
compliant Generators.  

E. Food Recovery Program Support 

1. The total number of Generators classified as Tier One and Tier Two Commercial 
Edible Food Generators located within the City. 

F. Vehicle and Equipment Inventory 

1. A list of all vehicles used in performing services under this Agreement including 
the license plate number, VIN, make, model, and model year. 

G. Customer Revenue and City Fee Payment Report 

Provide a statement detailing gross receipts from all operations conducted or 
permitted pursuant to this Agreement and report of all City fees paid in accordance 
with Article 8 of this Agreement. Provide a list of Customers that are forty five (45) or 
more days past due and include the following information for each delinquent account: 
name; service address; contact information; number of days the account is delinquent; 



Franchise Agreement Fort Bragg Exhibits    50 

 
 

 

and method(s) the Contractor has used to attempt collection of the bad debt, including 
date of such attempt(s).  

H. Annual Financial Report 

Contractor shall maintain accounting records specific to the Fort Bragg Franchise 
Area, separate from activities in other counties and separate from activities in the 
unincorporated area of Mendocino County and other cities within Mendocino 
County.   

Contractor shall, at its own expense, be required to annually provide the 
Department with a copy of a compiled financial statement, beginning the first full 
fiscal year for which Contractor maintained Franchise specific record keeping. The 
financial statement shall be prepared by a certified public accountant.  

The annual financial statement must include, but is not limited to an Income 
Statement for the Franchised Area within the City of Fort Bragg. The Income 
Statement should disclose revenue by line of business and expenses by line of 
business and detail expense descriptions. 

In addition, the Contractor shall make available to the City, or its designee, upon 
request: 

1. Supporting documentation to determine the reasonableness of revenues (e.g., 
average number of monthly residential, industrial, and commercial Customers 
and average monthly rates for each type of Customer service). 

2. Supporting documentation (invoices and descriptive schedules) for major 
expense line items including but not limited to depreciation, salaries, repair and 
maintenance, equipment rental, and Disposal expense. 

3. Supporting documentation for all transactions with affiliated companies. 

4. Any other information specifically related to the Agreement, which is reasonably 
required by City staff for review of rate adjustment requests. 

In the event of the failure of the Contractor to provide any such report, the 
Department may employ a qualified accountant or consultant or City staff to 
prepare the report, and the Contractor shall be liable for and pay the associated 
costs and expenses of the accountant or City staff. 

I. Annual Operations Report 

The Contractor shall submit a written annual report, in a form approved by the 
Department, including but not limited to: 
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1. Information as required pursuant to Section H.4.2, summarized for the 
preceding four quarters. 

2. Identification of severe market depressions for Recyclable Materials and 
contingency plans for such events in the future. 

3. Summary assessment of the overall Solid Waste, Recyclable Material, and 
Organic Waste programs from Contractor's perspective, including but not limited 
to, (i) highlights of significant accomplishments, (ii) problems, and (iii) 
recommendations and plans to improve the programs. 

4. A revenue statement, showing quarterly Franchise Fee payments and a 
summary of corresponding quarterly revenue. 

5. Contractor shall report any events of non-compliance with any provisions of 
the Mendocino City Code, state and federal law, regulatory orders, and 
regulations imposed by other regulatory agencies, and the conditions contained 
in the Agreement during the prior 12-month period. 

H.4.4 Additional Reports 

A. Upon Incident Reporting. City reserves the right to request additional reports or 
documents in the case of unforeseen events or additional requirements imposed upon 
the City. The Contractor shall provide the requested reports, documents, or 
information within ten (10) Business Days upon receipt of the request or within a 
timeframe determined by the City, which shall not to exceed ten (10) days. 

B. AB 901 Reporting. At City’s option, City may require that Contractor provide the City 
copies of Contractor’s AB 901 reports on a regular basis (such as monthly, quarterly, 
or annually) or within ten (10) Business Days of the request.  

C. CALGreen Code Compliance. Contractor shall maintain records of any information 
or documentation required to demonstrate compliance with the California Green 
Building Standards Code (CALGreen Code). City may request that this information be 
included in the monthly or annual report(s), as it pertains to the services provided 
under this Agreement. City shall notify the Contractor of this request within ten (10) 
Business Days prior to the submittal deadline of the monthly and/annual report where 
the information is to be included.  

D.  Facility Capacity Planning Information. City may require Contractor to provide City 
with information of available Organic Waste Processing capacity for any Approved 
Processing Facilities, where available capacity may include identification of monthly 
Tons of additional Organic Waste such Approved Facilities have the ability to receive 
within permitted limits. Contractor shall respond to City within 60 days of City’s request 
for information regarding available new or expanded capacity, and, at City’s option, 
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may be required to submit reports on a more regular basis. The annual Facility 
capacity planning report shall comply with the following: 

1. Include reports of current throughput and permitted capacity and available 
capacity for SSBCOW and SSGCOW Processing for any Approved Facility in 
the City that processes SSBCOW and/or SSGCOW. Existing capacity may 
include identification of monthly Tons of additional Source Separated Recyclable 
Materials, SSGCOW, SSBCOW, and/or Gray Container Waste capacity such 
Facility has the ability to receive within permitted limits.  

2. Include description of potential new or expanded Processing capacity at 
Approved Facilities, operations, and activities for Processing of SSBCOW and/or 
Organic Materials, including information about throughput and permitted capacity 
necessary for planning purposes. 

3. Be submitted using a form or format approved by the City. 

E. Disclosure Statement 

Contractor shall file a disclosure statement which contains the following information: 

1. A listing of all Sub Contractors to this Agreement (including the name, 
address, and social security or tax identification number of the Sub 
Contractor); 

2. A listing of all felony convictions or pleas of nolo contendere of the 
Contractor or Sub Contractor by final judgment in any state or federal court 
within the preceding three years; 

3. A listing of any instances in which a permit or contract held by the 
Contractor or Sub Contractor was terminated by a final judgment in any 
state or federal court within the preceding three years; 

4. A listing of all final adjudications finding the Contractor or Sub Contractor in 
contempt of any state or federal court order enforcing any state and federal 
law within the preceding three years; 

5. A listing of all final convictions or pleas of nolo contendere of the Contractor 
or Sub Contractor, under state or local laws governing safety of operations, 
compliance with environmental and other franchise requirements in the City, 
whether misdemeanors or infractions. 

 If the Contractor or Sub Contractor is a chartered lending institution or a publicly 
held company or a wholly-owned subsidiary of such a company required to file annual 
or quarterly reports under the Securities and Exchange Act of 1934, the Contractor 
or Sub Contractor may provide the above required information by submitting quarterly 
or annual reports for the preceding three years. If these reports are incomplete or if 
they fail to contain the information requested in items 1, 2, 3, 4, and 5 herein, the 
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Contractor or Sub Contractor shall make such information available to City. The City 
may also require, at Contractor’s expense, preparation and submittal of a Dunn and 
Bradstreet, or comparable, report. 

 If Contractor or Sub Contractor has filed a disclosure statement, it shall file a 
supplemental disclosure statement only to the extent that its status or events 
differ from those covered by the original disclosure statement. 

F.  Customized Reports. City reserves the right to request Contractor to prepare and 
provide customized reports from records Contractor is required to maintain.  

H.4.5 Reporting Requirements 

Contractor may propose report formats that are responsive to the objectives and 
audiences for each report. The format of each report shall be approved by the City. 
Contractor will provide a certification statement, under penalty of perjury, by the 
responsible Contractor official, that the report being submitted is true and correct to the 
best knowledge of such official after their reasonable inquiry. 

Monthly reports shall be submitted within thirty (30) days after the end of the reporting 
month and annual reports shall be submitted within sixty (60) days after the end of the 
reporting year. If third party information is unavailable, reports shall be submitted based 
on information available and reports shall be amended at a later date if additional 
information is received. 

Unless otherwise approved by City, Contractor shall submit all reports to: 

City of Fort Bragg 
City Manager 
416 N. Franklin Street 
Fort Bragg, CA 95437 
 

H.4.6 False or Misleading Representations 

Any materially false or misleading statement or representation made knowingly by the 
Contractor in such report shall be deemed a material breach of the Agreement, and shall 
subject the Contractor to all remedies, legal or equitable, which are available to the City 
under the Agreement or otherwise. 
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Exhibit I – Performance Bond 
 

In accordance with Section 10.3 of this Agreement, a performance bond or letter of credit 
is required from the Contractor within thirty (30) calendar days from the date the City 
Council approves this Franchise Agreement. The performance bond shall be in an 
amount of Two Hundred Fifty Thousand Dollars ($250,000). 
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